NICE: inContact

Win More & Expand
Your Business

Don’t Get Left Behind in the Expandin
Cloud Contact Center Market

NICE -inContact

¢ CXoo

Join NICE inContact and Rockejcﬂ to Success in 2019

+ 5x FIVE times the first month’s commission on one-year contracts
- TOXTEN times the first month’s commission on two-year contracts
- 15x FIFTEEN times the first month’s commission on three-year contracts

The industry’s leading commission promotion ! {

Partner with the top CCaaS$ provider in the industry
The contact center market could reach $25 Billion by 2023. We are in the early stages of several
transformations converging at once:
Digital « Analytics - Artificial Intelligence
The New Workforce « The Transition to the Cloud

The industry’s leading customer experience platform
With the CXone platform in your arsenal, you can bring your customers:
« Omnichannel Routing - connect digital first journeys across more than 30 channels
« Analytics - Patented technology that delivers actionable intelligence for everyone
« Artificial Intelligence - Streamlined Al and automation eliminating mundane tasks
« Workforce Optimization - unlock the potential of teams with seamlessly integrated
workforce engagement solutions

White Glove Services
Our professional services teams are focused on helping your customers achieve success
and realize the fullest business benefit from their NICE inContact solutions.

- Collaborative team of experts assembled to resolve each issue.

« Global 24/7/365 omnichannel technical support with priority options available

+ Regular personalized outcome-oriented business reviews

« Choice of 6+ customer success packages and on-premises migration kits

Resources enabling you to win every time
« Content Hub - advanced online sales tools for increasing sales
- Sales Webinars - regular webinars for new CXone releases and other critical intelligence
« eLearning - access training videos and coaching exercises in the NICE inContact DOJO

The Power of NICE:
Over 2,000 SMB Customers

Over 1,100 operations and service
professionals

More than 1,800 R&D Professionals

Over $1 Billion in Customer
Experience Revenue

*Commission Promotion Applies To:

1.

New customer opportunities
created between 9/1/2019 and
12/31/2019 and closed prior to July
1,2020.

Commission promotion payment
is based on first month’s software
contracted commitment amount on
deals with 20 to 500 seats.

Paid after first billing month

Deals with “Closing Assistance” are
not eligible. Closing Assistance is
defined as being added after the
opportunity is currently being
worked by a NICE inContact direct
sales representative

NICE inContact reserves the right
to change, modify or delete this
program at its sole discretion.

« Weekly Demos - Partner facing online demos with Sales Engineers and NICE inContact subject matter experts

www.hiceincontact.com © 2019 NICEinContact, Inc.


*https://www.researchandmarkets.com/reports/4622665/global-contact-center-software-market-segmented
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Cash For
Opportunities

Now it’s easier than
ever to make more
on every single lead
you register with
NICE inContact!

o NICE inContact will pay you more for every single lead!
o Get a $300 Amazon gift card just for registering a lead
with NiC that converts to an opportunity!
. Payable to the sales partner who registers the lead.
. Applies to all new leads registered March 1 - December 31, 2019
° Lead conversion qualification determined by NICE inContact
o Payment will be made via electronic Amazon Gift Card
° Partners will be 1099d

Don’t delay! Your rewards are waiting.




